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Abstract

Indian women’s are saved a lot after independence, from just an experienced homemaker; women today have gained skills and
potential of not just because of being a homemaker but being at parity with their male counterpart. Moreover varying roles of
women workers, they have preserved the conventional work culture of household. Now a day the Banking sector are thriving
towards high rate that the women have to work for longer hours to sustain the standard of living and accomplish their basic needs.
In spite of having the trending technologies and services, women feel to be work loaded and stressed. This study shows that a large
number of bankers are facing high stress because of their job and the reasons behind this stress include long hours of working,
improper reward system, lack of job autonomy, organizational culture, role conflict etc. and the main reason is because of lack of
management support to employees. The employees can notice a number of symptoms indicate high level stress among them.
However if these symptoms are not noticed in early Stage, they can cause serious problems to health among employees such as
depression, heart problems, diabetes etc. Not only health but personal life of bankers are also being affected because of high job
stress, most employees are unable to spend time at home or with family. However, with the help of proper management techniques
by management, the bankers stress level can be reduced to great extent.
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I. INTRODUCTION

Stress Management is getting more and more attention now-a-days, particularly in the financial sectors. Everyone in their work is
exposed to tension and anxiety as they get through the duties assigned to them. Banking industry which is the backbone of the
country’s economy is not an exceptional one. The job nature of banking employees is very tedious as it involves the direct customer
interaction in all levels. Stress is defined as an upset in the body’s balance due to physical, mental or emotional stimuli. Stress
manifests itself in different ways including fatigue, chronic headaches, irritabilities, heart diseases, low self esteem and diminished
sex drive. Such adverse reactions are seen to contribute to mental and physical illness and several acts and regulations place a duty
of care on employees to protect their employees.

According to Kahn and Quinn (1970) “stress is the outcome of fact of the assigned work role that caused harmful effect for
individual. Occupational stress is considered as harmful factor of the work environment.” It also has unpleasant effects on health
of an individual as David (1998) contributed “it can also be labelled as the harmful physical and emotional responses that occur
when the requirements of the job do not match the capabilities, resources, or needs of the workers. Job stress can lead to poor
health and even injury.”

A. Objectives

— To study the major sources of stress of the women employees in the banking sector.

— To study the relationship between the various dimensions of occupational stress.

— To study the level of occupational stress among the women employees in banking sector.
— To study the impact of occupational stress.

Il. METHODOLOGY

A. Research Design

A research design is the basic framework or plan for a study that guides the collection of data and analysis of the data. The present
study is descriptive in nature. A descriptive research is one which is concerned with describing the characteristics of a particular
individual or of a group. Since this study describes the characteristics of employees influenced by stress and behaves in different
ways, this research is certainly a descriptive one. The study has been partly descriptive and partly diagnostic. The study is based
secondary data.
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8. Sample Size

A sample of 150 women Employees was randomly selected from Public banks and Private banks (75 were Public bank employees
and 75 Private bank employees) at tiruchirappalli.
11 Tools for Analysis

—  Chi-square
7). Percentage Analysis
Table -1
Respondents Age
Frequency | Percent | Valid Percent | Cumulative Percent
Less than 25 years 30 20.0 20.0 20.0
26 t030 years 27 18.0 18.0 38.0
36 to 40 years 33 22.0 22.0 60.0
36 to 40 years 30 20.0 20.0 80.0
40 and above 30 20.0 20.0 100.0
Total 150 100.0 100.0
Table — 2
Respondents Marital status
Frequency | Percent | Valid Percent | Cumulative Percent
Married 117 78.0 78.0 78.0
Valid | Unmarried 33 22.0 22.0 100.0
Total 150 100.0 100.0
Table—3
Respondents Educational Qualification
Frequency | Percent | Valid Percent | Cumulative Percent
Postgraduate 45 30.0 30.0 30.0
Graduate 45 30.0 30.0 60.0
Engineering 33 22.0 22.0 82.0
Others 27 18.0 18.0 100.0
Total 150 100.0 100.0
Table - 4

Percentage Analysis

Respondents Opinion Regarding Job is stressful

Frequency | Percent | Valid Percent | Cumulative Percent
Disagree 6 4.0 4.0 4.0
Neutral 30 20.0 20.0 24.0
Valid Agree 72 48.0 48.0 72.0
Strongly agree 42 28.0 28.0 100.0
Total 150 100.0 100.0

. ChiSquare Test

1) To Test Association between Educational qualification and job related stress
Null Hypothesis (HO): There is no significance difference between Educational Qualification and Job related stress
Alternative Hypothesis (H1): There is significance difference between Educational Qualification and Job related stress

Educational Qualification * JRS Cross tabulation
JRS
3 7 Total
Postgraduate Count 33 12 45
Expected Count 324 12.6 45.0
Graduate Count 33 12 45
Educational Qualification Expected Count 324 126 450
Engineering Count 27 6 33
Expected Count 23.8 9.2 33.0
Others Count 15 12 27
Expected Count 19.4 7.6 27.0
Total Count 108 42 150
Expected Count 108.0 42.0 150.0
Chi-Square Tests
Value Df Asymptotic Significance (2-sided)
Pearson Chi-Square 5.2792 3 .152
Likelihood Ratio 5.112 3 .164
Linear-by-Linear Association 1.101 1 .294

All rights reserved by www.ijirst.org 818



A Study on Occupational Stress Among the Women Employees in Banking Sector at Trichy District
(1JIRST/ Volume 2 / Issue 11/ 141)

N of Valid Cases | 150 | |
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.56.

95% interval

Calculated value = 5.279

Table value = 7.815

Calculated value <Table value

1) Inference

Hence the calculated value is less than the table value we accept the null hypothesis and conclude that there is no significance
difference between Experience and Job related stress.

HO is Accepted

2) To Test Association between Experience and job related stress

Null Hypothesis (H0): There is no significance difference between Experience and Job related stress
Alternative Hypothesis (H1): There is significance difference between Experience and Job related stress.

Experience * JRS Cross tabulation
3 JRS 7 Total
Below 5 years Count 30 15 45
Expected Count 324 12.6 45.0
6 1010 years Count 33 6 39
Expected Count 28.1 10.9 39.0
. Count 18 9 27
Experience 11tol5 years Expected Count 194 7.6 27.0
Count 15 9 24
1610 20 years Expected Count 17.3 6.7 24.0
above 20 years Count 12 3 15
Expected Count 10.8 4.2 15.0
Total Count 108 42 150
Expected Count | 108.0 42.0 150.0
Chi-Square Tests
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 5.6452 4 227
Likelihood Ratio 5.974 4 201
Linear-by-Linear Association .000 1 1.000
N of Valid Cases 150
a. 1 cells (10.0%) have expected count less than 5. The minimum expected count is 4.20.

Calculated value = 5.645

Table Value = 9.488

Calculated value < Table value

1) Inference

Hence the calculated value is less than the table value we accept the null hypothesis and conclude that there is no significance
difference between Experience and Job related stress.

HO is Accepted

I11. CONCLUSION

The study is concludes that there are various stressors among women employees in banking sector such as poor working conditions
relating work shifts, worth overload, role ambiguity, lack of participation in decision making, in appropriate leadership style, lack
of social support, transfer, poor working relationship. The problem of stress is inevitable and unavoidable in the banking sector. In
order to manage stress within the organization, it is recommended that the organization encourage employee Development and
embark on training interventions for employees. Training specifically related to policies and policy implementation is a key
priority. The more informed the employee, the less stress and the more productive the employee will become. A majority of the
employees face severe stress- related ailments and a lot of psychological problems. Hence, the management must take several
initiatives in helping their employees to overcome its disastrous effect. Since stress in banking sector is mostly due to excess of
work pressure and work life imbalance the organization should support and encourage taking up roles that help them to balance
work and family.
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