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Abstract 

 

In our daily life, we don’t know when and where we get stuck on the road and home services, we don’t know where they are 

won’t be able to find the nearest mechanic, plumber location. It targets to develop an online web application that will help the 

user to register and can get access to the nearest plumbers and mechanics location and contact him personally this uses the 

internet and messages permissions to go on with the application. Usually, when we stuck on the road we need to ask some people 

to find the nearest mechanic location and then walk across the road and find it and then go to the place where we got stuck and 

then we need to get the repair done. This is a web-based application that can be run on any compatible online web access. It will 

enable any user to search and communicate with any car service and pipe repair service center in the vicinity. Now with this day 

by day advancing technology, we get access to the mechanic and plumber gets access to the location user through the find 
location send to him and them both will save a lot of time and that’s how it is done and this can be used anywhere and At any 

time. Thus we are developing a web-based application that goes hand in hand with the new age technology and characterizes – 

user-friendliness, in formativeness and time-saving.  
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_______________________________________________________________________________________________________ 

I. INTRODUCTION 

When someone need aid with small but major household tasks, the trouble arises when service skilled persons are unavailable or 
the trusted providers are impossible to find, who delivers consistently flawless service on instance. Our online system for 

household services provides the most practical and annoys free way to get your domestic work done. We aim to help in 

providing optimal solutions to all your household problems with more efficiency, ease and majorly, a delicate touch. A single 

click system helps booking highly skilled in-house professionals and gets your service done on time. Customers’ overall 

willingness to pay is significantly and positively correlated with the expectation that fee-based services would be better, and with 

the belief that “pay for what you get” is the right thing to do. Keeping that in sense our proposed system is basically a 

marketplace for household services and it is the platform where the rates were standardized and there is no necessitate bargaining 

over prices. Several aspects like painting, pest control, home cleaning, plumbing, electrical works and carpentry services are 

involved in a system to provide happy and healthy home atmosphere in order to satisfy consumers. 

The purpose of this project is to provide a car or any other home servicing and nearby mechanic or plumbers shops more 

effectively than the existing system. There are some disadvantages to the existing service center finding systems. These 

disadvantages are overcome by the E-mechanic servicing and it can be made handily available to every person. Previously 
people could not get help or locate the service centers conveniently in case of their car break-down, pipe water leakages or any 

other emergencies. This EMS (Electronic Management Service) is proposed to assist people and fulfill their requirements easily. 

This system is a manual one in which users is maintaining Repairing Things information like product details. Distributor’s 

details_ purchases, sales detail and account details. It is very difficult to maintain data. 

II. PROPOSED SYSTEM 

In case of vehicle breakdown or home based problem, on-road customers or house made would visit our webpage and customer 

has to log in to the webpage if he/she is registered user. If they are not a registered user then they have to register as a customer. 
After the login system will ask the customer for allowing the webpage to access their location and the customer can give the 

description of the problem on the webpage its optional. Now the customer can see the location of the available garages in the 
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vicinity and choose the mechanics as per their choice and requirement either for on-spot service or for garage service. The 

system would send the notification to the mechanics whether they are available or not, mechanic responding first would get the 

work allotted and will be marked as busy till the customer problem is resolved. Providing a flexible option between both on-spot 

service and guidance to the nearest garages and even towing service. Maintain a regular record of mechanics and customers' past 

service. With the help of this web application, it is easy for the customer to track the nearby automobile garages. While selecting 

the particular mechanics in the area, customers can very easily come to know whether the mechanic is busy or idle at present. 

The website would provide 24x7 repair/towing services for the customers. Customers can even track every movement of 

mechanic after selecting a nearby mechanic for the service through the web-based applications. Small-scale local mechanics can 

get more repair work through our proposed work, which will help them to improve the infrastructure of garage and their lifestyle. 

 
Fig. 1: Architecture of Proposed System 

III. RESULT 

This shows the output of proposed web application which enables the user to register. User can login to the webpage and search 

for the services. User can know the nearby available worker and can pick them for their servicing. 

Similarly for all the household problems, user can pick their nearby services based on the requirement. Workers also can register 

through this webpage and diversify their work to get benefitted. 

 
Fig. 2: User Registration 
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Fig. 3: User Login 

 

 
Fig. 4: Searching Workers 

 

 
Fig. 5: Display of worker based on location 

IV. CONCLUSION 

Application software has been computed successfully and was also tested successfully by taking “test cases”. It is user friendly, 

and has required options, which can be utilized by the user to perform the desired operations. Application software meets the 

information requirements specified to a great extent. The system has been designed keeping in view the present and future 

requirements in mind and made very flexible. The goals that are achieved by the software are Instant access, improved 
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productivity, Optimum utilization of resources, efficient management of records, Simplification of the operations , Less 

processing time and getting required information , User friendly , Portable and flexible for further enhancement . 
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